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Ilex View Medical Practice

Accessibility Statement for Ilex View Medical Practice

This accessibility statement applies to the website and/or domain associated with Ilex View Medical Practice. Our website is hosted by My Surgery Website and we work in conjunction with our host to enable as many people as possible to use our website. This means that users should be able to:

· Change colours, contrast levels, and fonts
· Zoom in, by up to 300%, without the text splitting off the screen
· Navigate most of the website using only the keyboard
· Navigate most of the website using speech-recognition software
· Listen to most of the website using a screen reader (including but not limited to: JAWS, NVDA, and VoiceOver)

In addition, we have made our website text as simple as possible to understand. If you need any further advice on making your device easier to use, particularly if you have a disability, click on the following link: AbilityNet 

The accessibility of our website

We are aware that some parts of our website are not fully accessible and unfortunately this cannot be rectified. The issues in some areas are:

· The text will not reflow in a single column if you change the size of the browser window
· You are unable to modify the line height or the spacing of the text
· Older versions of PDF documents are not fully accessible to screen-reader software
· Some (not all) online forms may prove difficult to navigate when using only a keyboard
· The main content page cannot be skipped when using a screen reader

Feedback and how to contact us

If you need information that is shown on our website in a different format, such as large print, easy read, audio recording, Braille, or as a PDF, you can contact us by:

· Email repeats.rhc@nhs.net
· Phone 01706 335400

Once we receive your request, we will get back to you as quickly as possible. Please note that if you are unable to view the map on our ‘contact us’ page, you are requested to call or email us using the details shown above for directions.



Reporting accessibility problems with this website

We are constantly looking to improve the accessibility of our website. Should you find any problems not listed on this page, or think we are not meeting the accessibility requirements, please contact a member of the practice management team at repeats.rhc@nhs.net.

Enforcement procedure

The Equality and Human Rights Commission (EHRC) is responsible for enforcing The Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you are not happy with the way in which we respond to your complaint, contact the Equality Advisory and Support Service (EASS).

Contacting us by phone or visiting us in person

Find out how to contact us on our ‘contact us’ page via this link Ilex View Medical Practice - The surgery address and telephone numbers. Please be advised that our reception desk has an audio induction loop, and if you contact us prior to your appointment we can arrange to have a British Sign Language (BSL) interpreter at Ilex View Medical Practice or can join your consultation remotely. 

Technical information about this website’s accessibility

Ilex View medical practice is committed to making its website accessible, in accordance with The Public Sector Bodies (Websites and Mobile Applications) (No.2) Accessibility Regulations 2018.

Compliance status

We are committed to making our website accessible, in accordance with The Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.

This website is partially compliant with the Web Content Accessibility Guidelines version 2.1 AA standard, due to [insert one of the following: ‘the non-compliances’, ‘the exemptions’ or ‘the non-compliances and exemptions’] listed below.

Some images do not have a text alternative, so people using a screen reader cannot access the information. This fails WCAG 2.1 success criterion 1.1.1 (non-text content). We plan to add alternative text for all images.
 
Disproportionate burden 

Navigation and accessing information
There is no way to skip the repeated content in the page header (for example, a ‘skip to main content’ option).
It is not always possible to change the device orientation from horizontal to vertical without making it more difficult to view the content.
It is not possible for users to change the text size without some of the content overlapping.
Interactive tools and transactions
Some of our interactive forms are difficult to navigate using a keyboard – e.g. because some form controls are missing a ‘label’ tag.Our forms are built and hosted through third-party software and ‘skinned’ to look like our website.We have assessed the cost of fixing the issues with navigation and accessing information, and with interactive tools and transactions. We believe that doing so now would be a disproportionate burden within the meaning of the accessibility regulations. We will make another assessment when the supplier contract is up for renewal, which is likely to be in 12 Months.

Content that is not within the scope of the accessibility regulations

PDFs and other documents
Some of our PDFs and Word documents are essential to providing our services. For example, we have PDFs with information on how users can access our services, and forms published as Word documents. By September 2023, we plan to either fix these or replace them with accessible HTML pages.The accessibility regulations do not require us to fix PDFs or other documents published before 23rd September 2018 if they are not essential to providing our services.Any new PDFs or Word documents we publish will meet accessibility standards.
Live videoWe do not plan to add captions to live video streams because live video is exempt from meeting the accessibility regulations.

Preparation of this accessibility statement
This statement was prepared on 27.02.23. It was last reviewed on 27.02.23.
This website was last tested on 27.02.23. The test was carried out by using the web accessibility tool via https://www.siteimprove.com/toolkit/accessibility-checker/
We used this approach to scan all pages on the website to test 
[image: ]
[image: ]
[image: ]


2

image1.png
e Siteimprove

Why Siteimprove v

Solutions v Resources v Partners v

High five! You're ahead of the
pack.

YYour website has only a few accessibility issues. Stay ahead by ensuring accessibility is a part of
your design and development process from the start. Maintaining an accessible website is an
ongoing journey.

llex View Medical
ra

100500

Overall page score

https://www.ilexviewmedicalpractice.nhs.uk/ — 2023-02-27, 11:40:07




image2.png
Score breakdown

Your accessibility score is a measure of how well your site performs against the automated Siteimprove
accessibility checks. Our checks are based on WCAG success criteria categorized by Level A, AA, or AAA
conformance levels. Below you can see how well you scored in each category.

A-level 100/100 AA-level 100/100 AAA-level 100/100
Well done! No Level A errors were found. You can start working Well done! No Level AA errors were found. You can start working Excellent! No Level AAA errors were found. Continue what you are

on Level AA errors. on Level AAA errors. doing to stay ahead.
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Overview of automated checks completed

We have checked all the different elements on your page, including forms, images, and links. Here you can see
how the checks are categorized by “passed" or “failed” occurrences within each conformance level.

A AA AAA Total
Passed @ 220 74 23 317

Failed @ 1 1 0 2
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